

What is my cedarcrest?
The “one stop shop” for the students of Cedar Crest College.

WHAT CAN I DO WITH MY CEDARCREST?
search & add/drop courses; view your schedule, rooms, and instructors; print unofficial transcripts; print grade reports; view campus announcements & important dates; view the catalog; view syllabi; view registrar & student financial services info; connect to ecollege; join campus groups; create a personal calendar; view advisor information, view academic info such as class, major, and GPA; change personal information such as password, and more!!!!
how to log on to my cedarcrest:
· Type https://my.cedarcrest.edu/ in the address bar of the internet


· Type your ID number in the User Name field and your password 


· Once logged in, you may now have access to your personal information including your academic record, financial information, and much more! 
FAQ’s: 

· I don’t know my password or I am locked out:

· Please contact the Information Technology help desk (x23348 or helpdesk@cedarcrest.edu)

· I am getting an error trying to register for a  class:

· Please email the Registrar’s Office at registrar@cedarcrest.edu from your Cedar Crest email account so we can assess the reason and register you manually if necessary.

· I am a new freshman and I can’t add or drop classes:

· You will need to contact your Advisor to do so the first year at Cedar Crest.
WHERE DO I GO FOR HELP? 
· For assistance with your username, password, or navigating the site, please send an email from your Cedar Crest email account to: helpdesk@cedarcrest.edu with a subject line of MYCEDARCREST

· For technical issues with the website, please send an email from your Cedar Crest email account to: Pedinger@cedarcrest.edu with a subject line of MYCEDARCREST
