
 

 

 

eRefund FAQs 

 
1. What is an eRefund? 
eRefund allows students to receive their student refund electronically into their bank account rather than waiting for a 
paper check to be mailed. 

 
2. How do I enroll in eRefund? 
Please follow the instructions located on my.cedarcrest.edu under Student Financial Services link. 

 
3. Can my refund be deposited into my savings account? 
Yes, you will have the option of selecting the type of account (checking or savings) when enrolling for eRefund. 

 

4. How much does it cost to participate in eRefunds? 
eRefunds are free and there are no convenience fees charged for this service. 

 

5. Do I have to re-enroll in eRefunds each year? 
No, you will stay enrolled as long as you are a Cedar Crest College student or you turn off the eRefund option. 

 
6. What is a pre-note? 
Pre-notes are used to verify that your bank account information is correct.  Cedar Crest College requires a pre-note 
process for all eRefunds.  This process can take 7-10 business days following your enrollment.  

 
7. What do I do if my checking or savings account information changes? 
There will be an option to edit your bank account information for any changes. 

 

8. What type of refunds qualify for an eRefund? 
Any credits that are the result of excess funding applied to a student’s account are eligible for an eRefund. Funding can 
be from scholarships, grants, loans, and other payments. Payments in excess of charges/fees to the student’s account 
will result in a refund. The only ineligible funding for eRefund would be a Federal Direct PLUS Loan which is 
refunded directly to the parent via paper check. 

 

9. How will I know when my eRefund is processed? 
You will receive an email to your Cedar Crest College account. 

 

10. How long will it take for the eRefund to be deposited into my bank account? 
It may take up to 3 business days for the funds to become available. 

  
11. Can I setup my eRefund with an international bank account? 
At this time, the CASHNet Online System only allows eRefunds to be setup with a U.S. financial institution. 

 

12. Is my bank account information secure? 
Yes, the CASHNet Online System uses a secured encrypted connection to process eRefunds and your account 
information is not accessible to anyone but you. 

 

13. Who can I contact for more information or for any issues with my eRefund? 
Please contact the Student Financial Services Office located in Blaney Hall, room 212. The office can also be reached 
by phone at 610-606-4602 or by email at financialservices@cedarcrest.edu. 

 

Student Financial Services 
100 College Drive, Allentown, PA  18104 

Phone:  610-606-4602  ●  Fax:  610-606-4653 
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