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eRefund Instructions

eRefund is the recommended method for receiving your student refund. When you sign up for eRefund, Cedar Crest
will deposit your student refund into the checking or savings account of your choice. The checking and savings
account must be a (U.S.) bank account. If you do not have a (U.S.) bank account, you will need to establish one
before you can enroll in direct deposit.

Please note, if there is a Federal Direct Parent Plus loan on your account, you may not be eligible for eRefund. This
will be determined by the parent when completing the Federal Direct Plus loan application. The parent will designate
whether the school pays any credit balance to the student or the parent. All parent refunds are paper checks.

The benefits of using eRefund include:
e Quick — You will have access to funds sooner. No more waiting for the mail!
e  Secure — eRefund (direct deposit) is added protection against theft or time delays from the mail.
e  Convenient — Cedar Crest College will deposit your refund directly into your bank account, and then send notification of the deposit
to you via email so you know when the money has been disbursed.

Student refunds are the result of excess funding applied to a student’s account. Funding can be from scholarships,
grants, loans, and other payments. Payments in excess of charges/fees to the student’s account will result in a
refund.

To enroll in eRefund, please follow these instructions:

Login to my.cedarcrest.edu

Click on “Student Financial Services” link located on the left-hand side

Click on “Transact Integrated Payments” link located on the left-hand side

Under the “Transact Integrated Payments” heading, click on “Go to Transact Integrated Payments” link
Once redirected to Transact Integrated Payments, click on “My Account”.

Under the heading, “Direct deposit refunds”, click “Sign up”. This will require entering a valid checking or
savings account using the name on the account, the routing number for the bank, and the bank account
number. You will also need to read and agree to the terms and conditions.
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Important Information:

1. Cedar Crest College requires a pre-note process. This process can take 7-10 business days following your
enrollment. If your credit balance becomes available prior to the pre-note being approved, you will still
receive a paper check.

2. Any credits resulting from a Federal Direct PLUS loan will be refunded via paper check directly to the
parent.

3. Once your refund is processed, it may take up to 3 business days for the funds to hit your bank account.

4. ltis your responsibility to keep your bank account information updated within CASHNet.

For questions regarding your Cedar Crest College eRefund, please contact the Student Financial Services Office.
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