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Accessing ThinkingStorm

1.

Navigate to FalconLink and use your Cedar Crest credentials to log in to FalconLink.
You may be asked to enter a code using FalconLink’s multi-authentication.

Click on the Canvas icon. Log in to Canvas if needed using your Cedar Crest
credentials.
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Once you are logged into Canvas, click on any of your courses.
Click the “ThinkingStorm Online Tutoring” option from the list of menus on the
left-hand side of the screen. Use the scroll bars to reveal more options.
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https://launchpad.classlink.com/cedarcrest?loggedout=1

5. The following two options will appear.

— Clicking “Start Now” for “Work with a Cedar Crest Tutor” allows you to
schedule an appointment with a professional tutor, peer tutor, and a writing
consultant. Please note that not every course has a peer tutor and tutoring is
only available during the tutor’s and writing consultant’s scheduled hours.

— Clicking “Start Now” for “Work with a ThinkingStorm Online Tutor” allows
you to access professional tutoring options with ThinkingStorm. This service
is available 24/7 and every day of the year.
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Click the Start Mow button to view available options with Cedar Crest
tutors. Click the Start Mow button to view options with ThinkingStorm online
tutors (available up to 24/7/365)

Working with a Cedar Crest Tutor

1. Click the “Start Now” under Work with a Cedar Crest Tutor




2. Click “Book Now” when the following window appears
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Schedule or Cancel a Cedar Crest College
Tutoring Appointment

Please click the Book Now button to

3. You can schedule an appointment or see your appointments on the following window.
—> Helpful Information: Review each peer tutor’s schedule and availability on
My.CedarCrest so you know each tutor’s availability for each course

— Click “Book” when done

Schedule a session See my appointments
Select Location v
Select Category ~
Select Subject ~
Select Tutor v
Select date start Select time start (Note: All times in Eastern Standard
July 2024 » Time)

Su Mo Tu We Th Fr Sa (please click here to change your current time zone)

21 22 23 24 25 26 27

28 29 30 3

Book

4. Click “See my appointments” to view existing appointments. Click “Cancel
Appointment” to cancel an upcoming appointment.


https://my.cedarcrest.edu/ICS/Current_Students/Academic_Services/Tutoring_(Peer_Professional_Online__Writing).jnz

Schedule a session See my appointments

Scheduled Appointments

2024-07-04 10:00 AM Eastern Standard Time BIO 117 - 30 Minutes with Cedar Crest
College - Student Success Center

Cancel Appointment

2024-06-27 10:00 AM Eastern Standard Time BIO 117 - 30 Minutes with Cedar Crest College - Student Success
Center

Working with a ThinkingStorm Online Tutor

Click the “Start Now” under Work with a ThinkingStorm Online Tutor. The following window

will appear.

— Under “Welcome to ThinkingStorm Online Tutoring” you can view the number of hours

of tutoring left for the academic period



— You are encouraged to seek out a professional tutor, peer tutor, and/or writing
consultant available on campus before seeking an online tutor from ThinkingStorm

Student Home

Welcome to ThinkingStorm Online Tutoring

Tutoring
ctwith a Think

You have used 0.00 hours of tutoring so far this academic period.

Writing Center Tutoring
+d a document to ThinkingStor

Drop-In Tutoring

1. Click “Go Now”. The following window will appear.



Toll Free (877) 889-

Student Home

Drop-In Tutoring Get Started!

Connect with a ThinkingStorm tutor right now f Connect to a live Tutor!
- h s s Y Pick your category and subject, then
help Mai ience, or Statistic )

Standby until the button says

Choose A Category v

2. Use the drop-down menu to select the subject area you are seeking assistance
with.

3. Some categories have an additional drop-down that will appear where you can
“Choose a Subject”. Select the subject you are seeking assistance with.

4. Click “Get Help Now” when done. You will be directly connected with a tutor. There
will be an option to “Leave Line” if you need to leave the tutoring session before it
connects.

— Ifyou receive a message that says “You have requested help with a subject
that requires an appointment” review the instructions below for reserving an
appointment with ThinkingStorm

You have requested help with a subject that requires an appointment:

| have an appointment and | am here to connect with my tutor. I need to schedule an appointment with a tutor.

l:-ooknow!':

REAL-TIME -

Writing Center Tutoring

1. Click “Get Started”. The following window will appear.



Toll Free (877) 8¢
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ring Welcome to the Writing Center
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Writing Center Overview

Writing Center Tutoring

Uploada c o ThinkingStorm fc

You can submit your written work to ThinkingStorm's Writing Center in order to have it reviewed by an expert writing tutor. We'll review your work

priting and send it back to you with instructional feedback, editing suggestions, and additional resources

fe ization, thesis, grammar,

Instructions
Allyou have to do is complete the form below and submit your work. Once we're done, we'll send you an email with your tutor's feedback
attached. You can also download your reviewed document right here at the Writing Center by clicking on the Pick Up My Essay tab.

Return Time

We typically return papers in less than 24 hours, and submissions up to 30 pages are almost always reviewed and returned within 48 hours
Submissions longer than 30 pages may require additional time to complete due to their length and complexity.

COVID-19 Notice

While our typical turnaround times have not been impacted substantially by COVID-19, we are experiencing unusually high demand for essay
reviews due to the pandemic. We recommend planning ahead and submitting your drafts as soon as possible to allow adequate time for review.

What We Do and Don't Do

Writing Center tutors use comments to highlight issues and areas of concern in your paper and provide instructional feedback and additional

resources designed to help you improve your understanding of the concept and then apply that understanding as you revise your own document.
Comments cover a variety of topics including thesis, organization, clarity, grammar, mechanics, and formatting. Tutors DO NOT revise, edit,
proofread, or reformat your document for you.

2. Use the window’s scroll bar to review the instructions and policies associated with
using ThinkingStorm’s Writing Center.

3. Complete the rest of the form and upload your draft with supporting documents
(e.g. rubric, project, expectations)

4. Click “Submit” when done

5. Click “Pick Up My Essay” to check the status of your essay submission
6. Ifyourassignmentis ready, you can click the download link

Welcome to the Writing Center

Pick Up My Essay

Please check the status of your essay submissions below. Once an essay has been reviewed by a writing tutor, you can download it by clicking the Download link.
If you have any questions, please email us at care@thinkingstorm.com.

Mo

gnment is available

7. Click “Writing Resource Center” to access additional writing resources provided by
ThinkingStorm



Welcome to the Writing Center

Writing Resource Center

Click here to visit ThinkingStorm’s free Writing Resource Center, an online reference page containing dozens of instructional articles on writing topics like Planning &
Organizing, Argument & Clarity, Sources & Evidence, APA & MLA Formatting, Grammar & Mechanics, and much more

Reserve an Appointment

1. Click “Book Now”. The following window will appear.
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Student Home

Drop-In Tutoring Schedule a session See my appointments
Conn ithaTh

Select Location

Writing Center Tutoring Select C
elect Category

Select Subject

Select Tutor
Reserve an Appointment

Select date start Select time start (Note: All times in Eastern Standard Time)
July 2024

(please click here to change your current time zone)
Su Mo Tu We Th Fr Sa
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Complete the rest of the form and click “Book” when done
To see upcoming and past appointments, click “See my appointments”

Start Online Appointment

1.

Click “Start Now” and the following window will appear.
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Drop-In Tutoring Get Started!
" T 1

Writing Center Tutoring

Connect to a live Tutor!

Reserve an Appointment

Start Online Appointment

2. Follow the Get Started directions listed to connect with your ThinkingStorm tutor for

an appointment at the previously scheduled time
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