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[bookmark: _30j0zll]Video Links
Two Smarthinking overview videos:
· Student video (1 minute, 34 seconds) 
	· 
	https://www.youtube.com/watch?v=rWIstHbWoKM&feature=youtu.be
	· 
	· 
	· 


· More detailed video (5 minutes, 3 seconds)
https://www.youtube.com/watch?v=iW0ajIFM0Nw

[bookmark: _1fob9te]Smarthinking Homepage
After logging onto Smarthinking, the Smarthinking homepage appears:
[image: ]

Three “How to Use Smarthinking” videos are at the bottom of this page:
· How to Use Drop-in Tutoring
· How to Use a Whiteboard
· How to Use Writing Feedback
[image: ]

When the [image: Smarthinking] logo in the screen’s upper left is clicked, the homepage returns.
[bookmark: _3znysh7]Tutoring
Click on “Work with a tutor or Career Coach” to --
· Join a live, drop-in session.
· Schedule a Future session.
· Ask a question and receive a response within 24 hours.

[image: ]

[image: ]

· Click on the subject (a list of subtopics may appear):
For example, after clicking on “Nursing,” these subtopics appear:

[image: ]
When a session is launched, a whiteboard appears: 
[bookmark: _2et92p0][image: ]
· Click START, and write the problem.
· When “Enter Question” is clicked, a tutor joins the session.

This link to a video of a live tutoring session shows how a student and tutor interact (speeded up in a movie format): https://youtu.be/ATQve_N99iE



[bookmark: _tyjcwt]Writing Reviews
Click the “Submit my Writing or Career Documents” link:
[bookmark: _3dy6vkm][image: ]

These types of writing may be submitted for review: 
[bookmark: _GoBack][image: ]
Fill out the form, informing the tutor of the assignment and what kind of help is needed:
[image: ][image: ]

[bookmark: _1t3h5sf]Archives
Tutoring session transcripts and writing reviews are in the “Review My Sessions and Submissions”:
[image: ][image: ]

[bookmark: _4d34og8]Study Aids
Many other resources are available through the “Study Aids” link at the top of the Smarthinking homepage, including video lessons, handbooks, documents, podcasts, learning objects, animations, graphics, figures, and interactive tutorials. These resources may be used as often as needed.
[image: ]
[bookmark: _2s8eyo1]Technical Support
http://smarthinking.echelp.org/    1-866-321-1004
1
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How to Use Drop-in Tutoring

Do you know how to use the drop-in tutoring?
Check out this video to learn how to access drop-
in tutoring so that you can type back and forth
with a live tutor using a whiteboard!

How to Use a Whiteboard

Do you know how to use a whiteboard? Check out
this video to learn how to use a whiteboard to
work with tutors during drop-in or scheduled
tutoring sessions.Want more information? Try
using a practice whiteboard.

How to Use Writing Feedback

Did you receive writing feedback on an essay you
submitted? Check out this video to learn how to
effectively use writing feedback in order to make
your essay the best it can possibly be!
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HOME / SUBMIT MY WRITING

Submit My Writing

Smarthinking strives to return essays within 24 hours.

* Indicates required field

Name Student
Subject Essay Center
Institution National American University

Course Level/Title *
(e.g. Eng 101/Freshman
Composition)

Writing Title *

Provide your assignment description (including expected length and documentation style if applicable) and any special instructions for your

tutor. *

Student + 4B

NATIONAL AMERICAN
Universiy
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Select up to two areas in which you need help *

Main Idea/Thesis Content Development Organization
Introduction/Conclusion Use of Resources Transitions
Grammar & Mechanics Sentence Structure Word Choice

Many Smarthinking tutors are experts in specific types of writing. If you would like a specialist in ESL, business/technical, or creative writing to review your writing, select here (for the fastest service, select
Tutor'). *

First Available v

Upload Writing * Choose File

Attached files must be MS Word documents (.doc or .docx), plain text files (.txt), or in Rich Text format (.rtf. Documents in other formats will be returned to you if we cannot read them.

Learn how to change your file format.
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